












Amadeus hospitality
About Transhotel 
Transhotel Global Travel Services
Provider is one of the world's leaders
in the sector, with 26 international
sales offices. The company's portfolio
comprises over 50,000 hotels, offered
to our 75,000 Travel Agency clients
located in every continent. 
With 15 years' experience in hotel
reservations and over 1,100
employees, Transhotel has become a
reference thanks to its quality service
and great product offer. Additionally,
Transhotel provides transfer Services,
tours and excursions in more than 110
countries.
Opting for innovation, made evident
through its reservation platform, the
TOR System Advanced, has positioned
the company at the forefront with
regard to new technologies within the
Tourism sector. 
Transhotel's customer service has also
become one of its hallmarks. The com-
pany's Call Centre provides customer
service in six languages, 24 hours a day. 
For further information, please visit
http://www.transhotel.com

Amadeus, the exclusive representa-
tive of ONITY solutions in West and
Central Africa 
Onity offers a varied solution portfolio,
from electronic locks, safes, mini-bars
to power management solutions.

1) Electric locks
With over twenty years of experience,
Onity combines technological innova-
tions and service reliability to offer the
most state-of-the art electronic locking
system to date. 
With over 3.7 million electronic locks
set in the World, the Onity electronic
lock systems are present in over 22,000
facilities in 115 countries.

2) Safe / Mini-bars 
The room electronic safes are designed
for use by hotels, companies and indi-
viduals for comfort, convenience and
safety.

3) Power management
Onity offers advanced power-manage-
ment solutions to every particular case.
A digital temperature control is combi-

ned with set-back thermostats that can
adjust temperature to an optimal level
when the room is empty.  
For more information, e-mail
sales.hospitality@amadeus.sn

More than a hotel, Al Khaima City
Center combines quality service to
the comfort, freedom and privacy of
life in an apartment. Ideally located
right in the heart of Nouakchott, at
the crossroad of its main streets, it
provides easy access to the business
district and major tourist attractions
of the city. 
Al Khaima is also a trade-center and a
cafeteria, crowned by a magnificent
tent with a sober and refined tearoom
offering a panorama view, the highest
in the city.
All the studios and flats are equipped
with a bathroom with a separate lava-
tory and a fully equipped kitchen
space (plates, oven, fridge, dish
washer…).

Equipment and services   
• Separate kitchen 
• Oven grill 
• Coffee maker
• Hair dryer
• Iron 
• Alarm clock
• Telephone   
• Safe box 
• TV set 
• Satellite stations
• Weekly cleaning
• Dry-cleaning service
• Shoe shiner

Focus Hotel Al Khaima, Nouakchott *****
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Counter
Words  
Amadeus Automated Ticketing
Limits is the solution that enables
to warn the user about the ticke-
ting deadline as well as the cancel
date planned during a reservation,
at the time of the file close-out.
The same information is inserted
in the reservation file, which is in
turn put in waiting line on the
agency site as a reminder. Many
users welcomed this functionality
with relief …

Ella Mendome Georgette, Eurafrique
Voyages (Gabon)
«This solution is critical to us for a better
follow-up of our files. When informed, the
clients make arrangements to buy their
tickets.» 

Affoyon Alice, Mistral Voyages
(Gabon)
«I hope all the companies will adopt that
solution that really helps us better inform
the clients.» 

Sandoungout Laetitia, Chica Voyages
(Gabon)
«With this new solution, the travel agents
are more performing in terms of quick-
ness and effectiveness.» 
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Success Story

Through the name of your agency, is
your mission to present Angola's
appeal to the world?
We tried to carry out this mission.
However it's not always easy because
the country experienced 30 years of war,
which undermined our task.

Do you succeed developing an inco-
ming tourism, including from other
African countries to Angola? 
Yes. We develop business tourism in
particular, with clients mainly from
South Africa.

Quelles destinations vendez-vous le
plus en out going ?
Our leading destination is Portugal, then
Brazil, South Africa, The Philippines and
other countries in the Far East. 

Since you were established in 1994,
what are the steps of your route

you're most proud of?
We are particularly proud of having
organized the travel of our Olympic
Delegation to all Olympic Games. We
are also proud of moving in new and
bigger premises, which is an evidence of
our growth.

What are the opportunities offered
to you by the economic growth of
Angola and how do you intend to get
hold of them?
Angola's economic growth is a reality
but we try to be cautious because of the
global financial crisis.

Do you have any specific directions
for 2009 for which you particularly
expect Amadeus support?
We need support in training our per-
sonnel. Our extension brought us to hire
new collaborators who need a lot of
training and assistance from Amadeus.

Cote d’Ivoire
2, Av. Treich-Laplène
Abidjan – Plateau
T +225 20 31 22 40
F +225 20 31 22 50

Senegal
Imm. La Rotonde - 4è étage
Rue Dr T. x A. A. Ndoye
Dakar
T +221 33 849 14 33
F +221 33 842 27 94

Cameroon
Imm. Activa - 5th étage
Rue Prince de Galles
Duala
T +237 33 43 96 43
F +237 33 43 96 44

Angola
Rua Alameda Principe Real
No 25 R/C
Miramar
Luanda
C + 244 912 300 888

Cap Vert
Avenida Cidade de Lisboa
Rotunda do Homem de
Pedra
Praia - Santiago
T + 238 261 55 50

R. D. Congo
No 8, Avenue Isiro
Kinshasa 
C + 243 815 99 73 91
C + 243 999 88 814 22

Gabon
Imm. “Les Frangipaniers“
Quartier "Centre Ville"
Libreville
C + 241 07 26 33 25
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